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At TradeLink IT, we respect your privacy and are committed to protecting your personal data. This Privacy Policy explains how we collect, use, and protect your personal information when you use our website and services.
1. Data We Collect
When you fill out our Contact Us form or interact with our website, we may collect the following personal data:
- Full name
- Email address
- Contact phone number
- Your selected product/service
- Any additional messages or information you provide to us
2. How We Use Your Data
We use your personal data for the following purposes:
- To respond to your inquiries and provide the necessary customer support
- To provide the correct quotes, services, and tailored IT solutions
- To improve and personalise our services
- To comply with legal obligations
3. Third-Party Data Processors
We use third-party service providers to process your data, including Formspree for handling contact form submissions. Formspree processes your data on our behalf and follows strict security measures. For more information, please review their privacy policy at https://formspree.io/legal/privacy-policy and their security information at https://formspree.io/security.
We use trusted third-party services to provide and support our offerings. These may include IONOS, Microsoft and/or Google.
Each provider processes data according to their own privacy policies. We encourage you to review these policies to understand how your information is managed by these third parties.

4. Your Rights
You have the following rights regarding your personal data:
- The right to access the personal data we hold about you
- The right to correct any inaccurate or incomplete data
- The right to request the deletion of your data
- The right to withdraw your consent at any time
- The right to restrict or object to the processing of your data
- The right to data portability
- The right to lodge a complaint with a data protection authority if you believe your data is not handled properly
5. Consent
By using our contact forms and submitting your personal data, you consent to the collection and processing of your data as described in this Privacy Policy.
6. Cookies
While TradeLink IT does not use cookies on this website, our hosting provider, IONOS, may use cookies or similar technologies for essential site functions and security purposes. For more information about IONOS’s cookie use and privacy practices, please visit their policy at: https://resources.ionos.com/cookies.
7. Contact Us
If you have any questions or concerns about this Privacy Policy or how we handle your data, please contact us at:

TradeLink IT
Email: info@TradeLinkIT.com
The data controller for any data obtained via our services and/or website is TradeLink IT.
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