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Welcome to TradeLink IT! These Terms of Service (“Terms”) govern your use of our website, services, and any related products or support provided by TradeLink IT (“we,” “us,” or “our”).
By accessing or using our services, you agree to be bound by these Terms. If you do not agree, please do not use our services.
1. Services Provided
TradeLink IT offers professional website design, IT solutions, email setup, and related support services tailored primarily to small businesses and tradespeople.
2. Client Responsibilities
You agree to provide accurate and complete information as required to deliver our services and to cooperate with us during the project timeline. You are responsible for ensuring that any materials or content you provide do not infringe on third-party rights.
3. Payment and Fees
Details of pricing, payment terms, and invoicing will be outlined in separate quotes or contracts. Payment must be made in accordance with agreed terms. Late payments may incur additional charges. 
4. Early Termination of Support Agreement
If you choose to terminate an agreed service before the end of the agreed term, you agree to pay the full remaining balance for the entire duration left on the contract. No refunds will be provided for early termination, and all outstanding fees must be settled in full to exit the agreement.
5. Intellectual Property
All intellectual property rights, including but not limited to website designs, source code, graphics, and content created by TradeLink IT in the course of providing services, shall remain the sole property of TradeLink IT unless explicitly agreed otherwise in writing.
Clients are granted a non-exclusive, non-transferable license to use the delivered materials for their intended purpose during the term of the service agreement.
Unless a separate agreement for transfer of ownership is executed, clients do not have the right to reproduce, distribute, or use the website design or associated materials outside of the licensed use granted by TradeLink IT.
You retain ownership of any content you provide to us.
5. Privacy and Data Protection
TradeLink IT processes your personal data as described in our Privacy Policy. By using our services, you consent to this processing.



6. Limitation of Liability
We strive to provide reliable and professional services but cannot guarantee an uninterrupted or error-free service. TradeLink IT will not be liable for any indirect, incidental, or consequential damages arising from the use of our services.
7. Termination
Either party may terminate the agreement in writing. Upon termination, you agree to pay for all work completed up to the termination date.
8. Governing Law
These Terms are governed by the laws of England and Wales. Any disputes will be resolved in the courts located in England and Wales. 
9. Changes to Terms
We may update these Terms occasionally. Continued use of our services after changes indicates your acceptance of the updated Terms.
This document was last updated on 26/05/2025.
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